Tour guides accompany visitors on local tours and services and guide within a specific country, region, area, city or
site. They provide special information on matters relating to such things as history, archaeology, monuments and
works of art, the environment, culture, natural and built attractions, places of interest and any general matter of
interest to the visitor.

Tour guides may work for organisations that provide tours covering a number of attractions, and which include
accommodation and meals, or which provides tours of a specific facility, attraction or area. They may specialise in
providing nature-based or eco-tours, tours that explore indigenous culture, or tours of specific sites or attractions.

Duties and Tasks
The specific duties of a tour guide will vary according to the type of tours being provided. Tour guides may perform
the following tasks:
- meet members of a tour on arrival and make introductions
- coordinate pre-arranged accommodation and transport, and make
sure that tour members are comfortable
- lead tour groups, advise tour members of local interest points and
prepare and present tour commentaries
- coordinate pre-arranged touring activities such as visits to local
attractions, restaurants or shops, train rides, cruises and extended tours
- research and share general information on Australian Indigenous
cultures
- attend to operational problems such as booking errors and amendments, lost luggage or iliness, and if
needed, provide first aid
- keep in touch with transportation companies
- maintain written reports of daily activities and carry out other administrative work
- some guides may be required to drive a coach or bus

Work Conditions

Being a tour guide is often physically demanding. During a tour, guides must be available at all times to answer
questions and sort out problems. Manual work such as loading or unloading baggage or other equipment may be
required. Tour guides are often required to spend time away from home.

Personal Requirements
- maturity
- able to accept responsibility
- free from prejudice
- organisational ability
- excellent general knowledge of Australia and regional touring areas
- able to think logically
- excellent communication skills
- good health
- able to speak another language is a definite advantage
- age limits may apply
- patience and tact



Education/Training

You can work as a tour guide without formal qualifications. You will probably get some informal training on the job.
However, there are formal qualifications available, and these may assist you in gaining employment and advancing
within the industry.

Certificate | in Tourism (Australian Indigenous Culture) - is designed to reflect the very specific role of an

Australian Indigenous person or other individual approved of by local elders who shares aspects of his or her culture
with visitors in an informal way.

Certificate 1l in Tourism (Operations); this certificate will provide you with the basic skills to operate in a general
tourism environment where you are required to be multi-skilled. You can specialise through electives in skills related
to guiding.

Certificate 11l in Tourism (Guiding); This certificate will provide you with the basic skills to work as a tour guide.
Certificate 1V in Tourism (Guiding). This certificate will provide you with the skills to work as a senior guide, where
the job role involves a greater level of responsibility, including coordinating tours, and may involve extended tours.
Certificate 1V in Tourism (Natural and Cultural Heritage). This certificate will provide you with the skills to work as a
specialised or interpretive guide, where the role involves a greater level of responsibility and the content of the tour
includes Australian indigenous culture and the natural environment.

Some companies that specialise in ecotourism or nature-based tourism may require tour guides to hold a degree or
diploma in science, ecotourism or a similar subject.

Employment Opportunities
Most tour guides work casually on a contract or part-time basis, as employment tends to be seasonal. There are

some opportunities for self-employment as a tour guide operator.
Fluency in languages other than English is highly desirable, with shortages for tour guides with language proficiency
in Japanese, Korean, Mandarin, French and Italian.

For more information

Career Gateway Career Gateway helps parents and career

www.careergateway.serviceskills.com.au advisors, employers and students with career
information

Australian Job Outlook Australian government website that provides

www.jobsearch.gov.au information on job prospects, weekly earnings,
type of work and other useful occupational
information.

Wagenet

www.wagenet.gov.au The aim of this site is to help you find information

about wages and conditions of employment.

Year 12 What Next? Australian government website designed to help
www.yearl2whatnext.gov.au Year 12 students plan their post school
education and training
My Future Australian government website containing
www.myfuture.edu.au comprehensive career information.
My Hospitality Free Australian hospitality industry and trade
www.myhospitality.com.au directory, employment provider and information
source
QTIC Skills Link

info@qtic.com.au
07) 3236 1445




