QUEENSLAND

TOURISM INDUSTRY QTIC Trainers Conference

- COUNCIL

\‘«_ The Voice of Tourism

Monday 11" October 2010

8:30am — ) .

10:15am Registration

8:30am — Official Opening — Phillip Charlton

10:15am Key note speakers: Raymond Faulkner — Holiday Inn; Sandy Whitehead & Jessica Brown — Australia Zoo; Don Jolly — ATEC; & Matt McKenzie — Old Government
' House

Morning Tea 10:15am — 10:45am

Tourism Education Hospitality
10:45m — Technology, distribution & marketing for VET Training and Reform Qld My Story Food prep foot print
11:30am the tourism industry Skills Queensland Broncos Club - Colleen Stormont
' Sabre Pacific — Chris Wilks
11:35am — Tourism —it’s not just a holiday! Use of Multimedia for On-the-Job When the going gets tough......... the Enterprise versus Industry
12:200m Tangalooma Island Resort - Craig Training tough get going!  Are you tough? Chef Central - Carole Platt
:20p McLaurin Futura Training- Reinhold Forster One Step Further - Jo Smith
Lunch and Networking 12:20pm — 12:45pm
v Ve Ve Ve
Time Tourism Education Hospitality Cookery
. Aboriginal and Torres Strait Islander ARAMA Case Study — Taste of spirits Mix drinks The Heat is on!
12:45pm — Cultural Awareness Sunshine Coast TAFE Leonie Murray Blue Print - Rachelle Carmody Old Government House - Matt McKenzie
2:15pm Mura Ama Wakaana - Duncan Williams
Afternoon Tea 2:15pm — 2:45pm
N v v A
Time Tourism Education Hospitality Cookery
2:45pm - Flight Centre — Michael Dickenson Presenting with Impact Engaged Training | Di Bella Coffee - Jon Laker FLom FITe bush to The ;able
4:15pm Solutions — Kate Harradine The Dilly Bag — Dale Chapman

L Information sharing and Prizes announced 4:15pm — 5:30pm J




